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Sentiment Analysis Solution Based on Hotel Product Reviews

LI Sheng-Yu, GAO Jun-Bo, XU Li-Li
(College of Information Engineering, Shanghai Maritime University, Shanghai 201306, China)

Abstract: This paper proposes a hotel reviews sentiment analysis model based on text features. The way of the model
includes the building of hotel ‘reviews emotional dictionary and the analyzing of hotel reviews sentence patterns and
grammar patterns. ‘By“ this way, we have solved the problems of incomplete emotional matches and the inaccuracy of
emotional values counting. Results of this test show that this model has better classification results especially for hotel
reviews sentiment analysis.
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