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E-Government Petition System Based on Multi-Channel
LIU Ying-Xian, HOU Gang, LI Yang

(E-Government Network Management Center of Yunnan Province, Kunming 650228, China)

Abstract: We designed an online petition system based on E-government information technology that provide with multi
channels to recei\iedﬂthe letters. The public can complete the submission and query letters quikly and conveniently in a
popular way like e-mail petitions, phone petitions, SMS petitions, video petitions. The system for the departments is
specification of the business processes. Information network structures speed up the business information transfer
between departments and also between departments and the petitioner.
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