HTENRENRA

2010 £ 8519% £ 5 H

A QFD #dREZIEMRERE

KEH (WEMEAF ZEMFEIRFKR LE KE 030006)

BARR B R — LB R A R PR R B Ak, AR T A THAA P& R RE

E R EH AR E TR, £ BB FET, AR PR KA, ARZ 5k,

R RM T, BRAFE

S

W %
Sl TIHE R R IR R FRA, RO EN, ZFEAR
KA1 5 RAF BT, A P L

ROEE: BARE; RPEK; REDRERE; dia

|

Applying Inverse Process Approach of QFD to S oftware Quality Assessment
FENG Zhen, ZHANG Suo-Di
(School of Management Science andEngineering, Shanxi University of Finance & Economic, Taiyuan 030006, China)

Abstract:

Software quality, is the integration of'a set of sofiware inherent characteristics to meet users’ needs. An

inverse process approach of quality function deployment to assess sofiware quality is proposed based on

users’ needs. Customer satisfiction is measured according to the given quality characteristic. The process

and mathematic model to measure so fiware quality is shown. The empirical study indicates that the method

is effective in assessing software quality. According to users’ needs and the evaluating results, software

quality and customers’ satisfaction degree are continuously improved.
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