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Analysis of Consumer Sentiment Polarity Based on Chinese Online Review of Catering Industry

YANG Bo-Wen

(Department of Statistics, School of Economics, Nanjing University of Finances and Economics, Nanjing 210023, China)

Abstract: First, to predict consumer sentiment polarity based on Chinese online review of catering industry, this study
establishes Lasso-Logistic and Lasso-PCA models. By comparison, Lasso-PCA model is more accurate by integrating
more information of variables. However, Lasso-PCA model has weaker explanatory power especially in the scenario of
high dimensional data. Second, using the variable selection results of Lasso-Logistic model, we%find that specialties,
service attitude, and the external environment, as well as “a fly in the ointment” are the significant factors affecting the
consumer's emotional polarity directly. 4
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N 0.615%** (.142 N 0.557*** (.134
=914 0.560*** (.183 B 0.580%** 0.173
iz 0.456** 0.188 U0z, 0.462%** (0.172
|3 1.208*** 0.306 AR 1.082%** (.289
IR 2.078** 0.945 %‘} \?; 1.862%* 0.874
T 1.409%%% 0513 ._)F‘(’k TL102%% 0445
JIEKS 1.518%**_0.553 a5 1.291%% 0.510
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