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Business Availability Monitoring System Based on BAC -
LI Wei-Lian
(Business Support Monitoring Center, China Mobile (Shenzhen) Limited, Shénzhen 518048, China)

Abstract: The necessity of building a business monitoring system is discussed first, and the correlative techniques are
introduced. Then the system plan and its architecture are designed. Then we implement the system with flexible
component, XML and JAVA technology. Our system can highly improve customer's perception and user's satisfaction,

thus enhance the business operation and support management in telecom.
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