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Sensitivity Optimization of Large Cloud and Network Monitoring System for
Enterprise Customers

WU Ge, XIAO Rong, ZHANG Ming-Hua, JIN Dao-Lin, SUN Mao-Jie
(Shanghai Ideal Information Industry (Group) Co. Ltd., Shanghai 201315, China)

Abstract: The large cloud and network monitoring system for enterprise customers provides users with services such as
cloud and network monitoring as well as application performance monitoring in a multi-cloud/multi-network environment
and provides enterprises with integrated monitoring and maintenance management. It has high requirements for
monitoring sensitivity. The factors affecting the system exist in many links such as the data collectioﬁ, data processing,
data storage, data presentation, data cache, and message queue. This study analyses the archijectﬁre of the cloud and
network monitoring system layer by layer and improves the overall monitorin'g sensitivity of the system through data
analysis and corresponding solution design.

Key words: cloud and network monitoring system; monitoring sensitivity; fault detection; data collection
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